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Dear.
Afdilla Haya Fahmi Adha, Hanaa Putri Ramadhani, Rizka Dian Amalia, Tan Evan Tandiyono

Thank you for submitting your best article to be published on Jurnal Media Akademik (JMA) with the
title:

"ANALISISKUALITASSISTEM INFORMASI FITUR E-TICKET PADA
APLIKASI KAl ACCESSTERHADAP PENGALAMAN PELANGGAN
(STUDI KASUS PADA SUBJEK NR-01 & NR-02)"

Based on the results of the review and the decision of the editorial team, the article is declared ACCEPTED
for publication in the Jurnal M edia Akademik (JMA) edition Volume 3 Number 12 Desember 2025.

Thus we submit thisletter of information to be used as it should be, we express our gratitude.
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Sidoarjo, 21 December 2025
Editor In Chief
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